
QA Knowledge Assessment Survey #4 Results 

 

By Service Area 

  Question 1 Question 2 Question 3 Question 4 Question 5 
Total 

Correct 
Number of s 

SA 1 94% 81% 81% 88% 20% 73% 16 

SA 2 97% 97% 81% 94% 28% 79% 31 

SA 3 89% 92% 82% 85% 20% 74% 65 

SA 4 91% 83% 71% 80% 29% 71% 35 

SA 5 96% 78% 83% 96% 26% 76% 23 

SA 6 92% 90% 77% 87% 46% 78% 39 

SA 7 84% 92% 64% 92% 11% 69% 25 

SA 8 97% 86% 80% 89% 38% 78% 35 

Grand 
Total 

92% 88% 78% 88% 28% 75% 269 

 

 

By Staff Position 

 

 

 

 

 

 

 

 

 

 

  Question 1 Question 2 Question 3 Question 4 Question 5 
Total 

Correct 
Number of s 

Case Manager 81% 69% 75% 75% 19% 64% 16 

Clinical Director 92% 100% 83% 96% 40% 82% 24 

Clinical Supervisor 95% 91% 87% 98% 33% 81% 55 

Licensed Therapist 97% 89% 71% 89% 22% 74% 38 

Other 96% 85% 87% 91% 27% 77% 54 

Psychiatrist/Nurse 
Practitioner 

100% 100% 100% 100% 100% 100% 1 

QA Manager/Director 90% 85% 80% 80% 41% 75% 20 

Unlicensed 
Therapist/Intern 

87% 90% 62% 77% 21% 67% 61 

Grand Total 92% 88% 78% 88% 28% 75% 269 



 

Full Results Table 

  
Average of 
Q1 

Average of 
Q2 

Average of 
Q3 

Average of 
Q4 

Average of 
Q5 Total Correct 

SA 1            
Coded Provider ID 70199            

Unlicensed 
Therapist/Intern            

Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 70199 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 7488A            

Clinical Director            
Respondent 1 1 1 1   100% 

Clinical Director Average 100% 100% 100% 100%   100% 

             
Coded Provider ID 7488A 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID 7820            

Other            
Respondent 1 0 1 1 0 60% 

Other Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID 7820 

Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID 7941            

Other            
Respondent 1 0 1 1 0 60% 

Other Average 100% 0% 100% 100% 0% 60% 



             
Coded Provider ID 7941 

Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID 99107            

Other            
Respondent 1 0 1 1 0 60% 

Other Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID 99107 

Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID A2123            

Other            
Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID A2123 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID Carlos             

Licensed Therapist            
Respondent 1 1 0 1 0 60% 

Licensed Therapist 
Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID Carlos  

Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID M2345            

Case Manager            
Respondent 1 1 1 1 0 80% 

Case Manager Average 100% 100% 100% 100% 0% 80% 

             
Clinical Director            

Respondent 1 1 1 1 0 80% 



Clinical Director Average 100% 100% 100% 100% 0% 80% 

             
QA Manager/Director            

Respondent 1 1 1 0 0 60% 

QA Manager/Director 
Average 100% 100% 100% 0% 0% 60% 

             
Coded Provider ID M2345 

Average 100% 100% 100% 67% 0% 73% 

             
Coded Provider ID S1160            

Unlicensed 
Therapist/Intern            

Respondent 1 1 1 1 1 100% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID S1160 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID Z1502            

Clinical Supervisor            
Respondent 1 1 1 1 1 100% 

Clinical Supervisor 
Average 100% 100% 100% 100% 100% 100% 

             
Unlicensed 

Therapist/Intern            
Respondent 0 1 0 1 0 40% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 0 0 1 60% 

Unlicensed 
Therapist/Intern Average 75% 100% 50% 75% 25% 65% 

             



Coded Provider ID Z1502 
Average 80% 100% 60% 80% 40% 72% 

             
SA 1 Average 94% 81% 81% 88% 20% 73% 

             
SA 2            

Coded Provider ID  D4760            
Clinical Supervisor            

Respondent 1 1 0 1 0 60% 

Clinical Supervisor 
Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID  D4760 

Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID  Z1502            

Unlicensed 
Therapist/Intern            

Respondent 0 1 1 1 1 80% 

Unlicensed 
Therapist/Intern Average 0% 100% 100% 100% 100% 80% 

             
Coded Provider ID  Z1502 

Average 0% 100% 100% 100% 100% 80% 

             
Coded Provider ID 1024Z            

Clinical Supervisor            
Respondent 1 1 1 1 1 100% 

Clinical Supervisor 
Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID 1024Z 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID A2681            

Clinical Director            



Respondent 1 1 1 1 0 80% 

Clinical Director Average 100% 100% 100% 100% 0% 80% 

             
Clinical Supervisor            

Respondent 1 1 0 0 0 40% 

Clinical Supervisor 
Average 100% 100% 0% 0% 0% 40% 

             
Coded Provider ID A2681 

Average 100% 100% 50% 50% 0% 60% 

             
Coded Provider ID b1234            

QA Manager/Director            
Respondent 1 1 1 1 0 80% 

QA Manager/Director 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID b1234 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID D1983            

Clinical Supervisor            
Respondent 1 1 1 1 1 100% 

Clinical Supervisor 
Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID D1983 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID D4760            

Clinical Director            
Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Clinical Director Average 100% 100% 100% 100% 0% 80% 

             
Clinical Supervisor            



Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 1 100% 

Respondent 1 0 1 1 1 80% 

Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 86% 100% 100% 43% 86% 

             
Other            

Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID D4760 

Average 100% 90% 100% 100% 30% 84% 

             
Coded Provider ID E1234            

Other            
Respondent 1 1 0 1   75% 

Other Average 100% 100% 0% 100%   75% 

             
Coded Provider ID E1234 

Average 100% 100% 0% 100%   75% 

             
Coded Provider ID E8888            

Licensed Therapist            
Respondent 1 1 0 1 0 60% 

Licensed Therapist 
Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID E8888 

Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID M2422            

Clinical Director            



Respondent 1 1 1 1 0 80% 

Clinical Director Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID M2422 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID P1234            

Clinical Director            
Respondent 1 1 1 1 0 80% 

Clinical Director Average 100% 100% 100% 100% 0% 80% 

             
QA Manager/Director            

Respondent 1 1 1 1 0 80% 

QA Manager/Director 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID P1234 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID S2789            

Clinical Supervisor            
Respondent 1 1 1 1 1 100% 

Clinical Supervisor 
Average 100% 100% 100% 100% 100% 100% 

             
Licensed Therapist            

Respondent 1 1 1 1 0 80% 

Licensed Therapist 
Average 100% 100% 100% 100% 0% 80% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 0% 80% 

             



Coded Provider ID S2789 
Average 100% 100% 100% 100% 33% 87% 

             
Coded Provider ID S2789             

Unlicensed 
Therapist/Intern            

Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID S2789  

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID U1234            

Clinical Director            
Respondent 1 1 1 1   100% 

Clinical Director Average 100% 100% 100% 100%   100% 

             
Coded Provider ID U1234 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID X8516            

QA Manager/Director            
Respondent 1 1 1 1 1 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID X8516 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID z1234            

Clinical Supervisor            
Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 100% 100% 100% 0% 80% 

             



Coded Provider ID z1234 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID Z1502            

Unlicensed 
Therapist/Intern            

Respondent 1 1 0 0 0 40% 

Respondent 1 1 0 1 0 60% 

Unlicensed 
Therapist/Intern Average 100% 100% 0% 50% 0% 50% 

             
Coded Provider ID Z1502 

Average 100% 100% 0% 50% 0% 50% 

             
SA 2 Average 97% 97% 81% 94% 28% 79% 

             
SA 3            

Coded Provider ID 1090            
Other            

Respondent 1 1 1 1   100% 

Other Average 100% 100% 100% 100%   100% 

             
Coded Provider ID 1090 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID 7798            

Other            
Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 7798 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 99107            

Clinical Director            
Respondent 1 1 0 0 0 40% 



Clinical Director Average 100% 100% 0% 0% 0% 40% 

             
Clinical Supervisor            

Respondent 1 1 1 1   100% 

Clinical Supervisor 
Average 100% 100% 100% 100%   100% 

             
Licensed Therapist            

Respondent 1 1 1 1 0 80% 

Respondent 1 0 0 1 0 40% 

Respondent 1 1 0 0 1 60% 

Licensed Therapist 
Average 100% 67% 33% 67% 33% 60% 

             
Other            

Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 50% 90% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 0 0 0 40% 

Respondent 1 1 0 0 0 40% 

Unlicensed 
Therapist/Intern Average 100% 100% 0% 0% 0% 40% 

             
Coded Provider ID 99107 

Average 100% 89% 44% 56% 25% 63% 

             
Coded Provider ID A1234            

Clinical Supervisor            
Respondent 1 1 1 1 0 80% 

Respondent 0 1 0 1 1 60% 

Clinical Supervisor 
Average 50% 100% 50% 100% 50% 70% 

             



Coded Provider ID A1234 
Average 50% 100% 50% 100% 50% 70% 

             
Coded Provider ID A2018            

Other            
Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID A2018 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID A2123            

Licensed Therapist            
Respondent 1 1 1 1   100% 

Licensed Therapist 
Average 100% 100% 100% 100%   100% 

             
Other            

Respondent 1 1 1 0 0 60% 

Other Average 100% 100% 100% 0% 0% 60% 

             
QA Manager/Director            

Respondent 1 1 1 1 1 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 1 1   100% 

Respondent 1 1 1 0 0 60% 

Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 67% 0% 73% 

             
Coded Provider ID A2123 

Average 100% 100% 100% 67% 25% 78% 



             
Coded Provider ID A2302            

Licensed Therapist            
Respondent 1 1 0 1   75% 

Licensed Therapist 
Average 100% 100% 0% 100%   75% 

             
Coded Provider ID A2302 

Average 100% 100% 0% 100%   75% 

             
Coded Provider ID A5899            

Unlicensed 
Therapist/Intern            

Respondent 1 0 0 0 0 20% 

Unlicensed 
Therapist/Intern Average 100% 0% 0% 0% 0% 20% 

             
Coded Provider ID A5899 

Average 100% 0% 0% 0% 0% 20% 

             
Coded Provider ID A7798            

Other            
Respondent 1 1 1 1 0 80% 

Respondent 0 1 1 1 0 60% 

Respondent 1 1 1 1 0 80% 

Other Average 67% 100% 100% 100% 0% 73% 

             
Coded Provider ID A7798 

Average 67% 100% 100% 100% 0% 73% 

             
Coded Provider ID BR1907            

Clinical Supervisor            
Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 100% 100% 100% 0% 80% 



             
Licensed Therapist            

Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 0 80% 

Licensed Therapist 
Average 100% 100% 100% 100% 50% 90% 

             
Other            

Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
QA Manager/Director            

Respondent 1 1 1 1 0 80% 

QA Manager/Director 
Average 100% 100% 100% 100% 0% 80% 

             
Unlicensed 

Therapist/Intern            
Respondent 0 1 0 1 0 40% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 0 0 60% 

Unlicensed 
Therapist/Intern Average 83% 100% 83% 83% 0% 70% 

             
Coded Provider ID BR1907 

Average 92% 100% 92% 92% 8% 77% 

             
Coded Provider ID C2021            

Clinical Director            
Respondent 1 1 1 1 1 100% 

Clinical Director Average 100% 100% 100% 100% 100% 100% 

             
Clinical Supervisor            



Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 100% 100% 100% 33% 87% 

             
Licensed Therapist            

Respondent 1 0 0 1 1 60% 

Licensed Therapist 
Average 100% 0% 0% 100% 100% 60% 

             
QA Manager/Director            

Respondent 0 1 1 1 0 60% 

QA Manager/Director 
Average 0% 100% 100% 100% 0% 60% 

             
Coded Provider ID C2021 

Average 83% 83% 83% 100% 50% 80% 

             
Coded Provider ID H1350            

Licensed Therapist            
Respondent 1 1 1 0 0 60% 

Respondent 1 1 1 1 0 80% 

Licensed Therapist 
Average 100% 100% 100% 50% 0% 70% 

             
Other            

Respondent 1 1 1 1 1 100% 

Respondent 1 1 0 1 0 60% 

Respondent 1 1 1 1 0 80% 

Respondent 1 0 1 1 0 60% 

Other Average 100% 75% 75% 100% 25% 75% 

             
Coded Provider ID H1350 

Average 100% 83% 83% 83% 17% 73% 

             



Coded Provider ID H1350             
Other            

Respondent 1 1 1 0 1 80% 

Other Average 100% 100% 100% 0% 100% 80% 

             
Coded Provider ID H1350  

Average 100% 100% 100% 0% 100% 80% 

             
Coded Provider ID H1979            

Clinical Director            
Respondent 1 1 1 1 1 100% 

Clinical Director Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID H1979 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID HI350            

Other            
Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID HI350 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID J1144            

Licensed Therapist            
Respondent 1 1 1 1 0 80% 

Licensed Therapist 
Average 100% 100% 100% 100% 0% 80% 

             



Coded Provider ID J1144 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID J2021            

Other            
Respondent 1 1 1 1 1 100% 

Other Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID J2021 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID PUSD4            

Clinical Director            
Respondent 0 1 0 1 0 40% 

Clinical Director Average 0% 100% 0% 100% 0% 40% 

             
Licensed Therapist            

Respondent 0 1 1 1 0 60% 

Licensed Therapist 
Average 0% 100% 100% 100% 0% 60% 

             
Other            

Respondent 1 0 1 1 0 60% 

Other Average 100% 0% 100% 100% 0% 60% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID PUSD4 

Average 60% 80% 80% 100% 0% 64% 

             
Coded Provider ID S1160            



Unlicensed 
Therapist/Intern            

Respondent 0 1 1 1 0 60% 

Unlicensed 
Therapist/Intern Average 0% 100% 100% 100% 0% 60% 

             
Coded Provider ID S1160 

Average 0% 100% 100% 100% 0% 60% 

             
SA 3 Average 89% 92% 82% 85% 20% 74% 

             
SA 4            

Coded Provider ID  H1234             
Licensed Therapist            

Respondent 1 1 1 1   100% 

Licensed Therapist 
Average 100% 100% 100% 100%   100% 

             
Coded Provider ID  H1234  

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID 1453            

Licensed Therapist            
Respondent 1 1 1 1   100% 

Licensed Therapist 
Average 100% 100% 100% 100%   100% 

             
Coded Provider ID 1453 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID 7581            

Unlicensed 
Therapist/Intern            

Respondent 1 1 0 1 0 60% 

Unlicensed 
Therapist/Intern Average 100% 100% 0% 100% 0% 60% 



             
Coded Provider ID 7581 

Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID 8091A            

QA Manager/Director            
Respondent 1 1 1 1 1 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID 8091A 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID 99107            

Case Manager            
Respondent 1 0 0 1 0 40% 

Case Manager Average 100% 0% 0% 100% 0% 40% 

             
Other            

Respondent 1 1 1 0   75% 

Respondent 1 1 1 1   100% 

Respondent 1 1 0 1 0 60% 

Other Average 100% 100% 67% 67% 0% 67% 

             
Unlicensed 

Therapist/Intern            
Respondent 0 1 0 0 0 20% 

Unlicensed 
Therapist/Intern Average 0% 100% 0% 0% 0% 20% 

             
Coded Provider ID 99107 

Average 80% 80% 40% 60% 0% 52% 

             
Coded Provider ID A1111            

Case Manager            
Respondent 1 1 1 1 0 80% 



Case Manager Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID A1111 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID A1328            

Clinical Director            
Respondent 1 1 1 1 0 80% 

Clinical Director Average 100% 100% 100% 100% 0% 80% 

             
Licensed Therapist            

Respondent 1 1 1 1   100% 

Licensed Therapist 
Average 100% 100% 100% 100%   100% 

             
Coded Provider ID A1328 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID D1979            

Other            
Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID D1979 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID E1157            

Licensed Therapist            
Respondent 1 1 1 1 1 100% 

Respondent 1 0 0 1 0 40% 

Licensed Therapist 
Average 100% 50% 50% 100% 50% 70% 

             
Other            

Respondent 1 0 1 1 0 60% 

Other Average 100% 0% 100% 100% 0% 60% 



             
QA Manager/Director            

Respondent 0 1 1 1 0 60% 

QA Manager/Director 
Average 0% 100% 100% 100% 0% 60% 

             
Coded Provider ID E1157 

Average 75% 50% 75% 100% 25% 65% 

             
Coded Provider ID E7777            

Unlicensed 
Therapist/Intern            

Respondent 1 1 0 1 0 60% 

Unlicensed 
Therapist/Intern Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID E7777 

Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID H1234            

Clinical Supervisor            
Respondent 1 1 1 1   100% 

Respondent 1 1 1 1 1 100% 

Clinical Supervisor 
Average 100% 100% 100% 100% 100% 100% 

             
Licensed Therapist            

Respondent 1 1 1 1   100% 

Licensed Therapist 
Average 100% 100% 100% 100%   100% 

             
Coded Provider ID H1234 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID J1111            

QA Manager/Director            



Respondent 1 0 0 0 0 20% 

QA Manager/Director 
Average 100% 0% 0% 0% 0% 20% 

             
Coded Provider ID J1111 

Average 100% 0% 0% 0% 0% 20% 

             
Coded Provider ID J2021            

Case Manager            
Respondent 1 0 1 1 1 80% 

Case Manager Average 100% 0% 100% 100% 100% 80% 

             
Licensed Therapist            

Respondent 1 1 1 1 1 100% 

Licensed Therapist 
Average 100% 100% 100% 100% 100% 100% 

             
Other            

Respondent 1 1 1 1 1 100% 

Other Average 100% 100% 100% 100% 100% 100% 

             
QA Manager/Director            

Respondent 1 1 0 0 0 40% 

QA Manager/Director 
Average 100% 100% 0% 0% 0% 40% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 0 1 1 0 60% 

Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 50% 100% 100% 0% 70% 

             
Coded Provider ID J2021 

Average 100% 67% 83% 83% 50% 77% 

             



Coded Provider ID L1018            
Unlicensed 

Therapist/Intern            
Respondent 1 1 0 0 0 40% 

Unlicensed 
Therapist/Intern Average 100% 100% 0% 0% 0% 40% 

             
Coded Provider ID L1018 

Average 100% 100% 0% 0% 0% 40% 

             
Coded Provider ID Q0921            

QA Manager/Director            
Respondent 1 1 1 1 1 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID Q0921 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID T3697            

Licensed Therapist            
Respondent 1 1 1 0 0 60% 

Licensed Therapist 
Average 100% 100% 100% 0% 0% 60% 

             
Unlicensed 

Therapist/Intern            
Respondent 0 1 1 1 1 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 0 0 0 40% 

Unlicensed 
Therapist/Intern Average 67% 100% 67% 67% 33% 67% 

             
Coded Provider ID T3697 

Average 75% 100% 75% 50% 25% 65% 

             



Coded Provider ID z1234            
Clinical Director            

Respondent 1 1 1 1 0 80% 

Clinical Director Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID z1234 

Average 100% 100% 100% 100% 0% 80% 

             
SA 4 Average 91% 83% 71% 80% 29% 71% 

             
SA 5            

Coded Provider ID 1111A            
Licensed Therapist            

Respondent 1 1 1 1   100% 

Licensed Therapist 
Average 100% 100% 100% 100%   100% 

             
Other            

Respondent 1 1 0 0   50% 

Other Average 100% 100% 0% 0%   50% 

             
Coded Provider ID 1111A 

Average 100% 100% 50% 50%   75% 

             
Coded Provider ID 1360            

Clinical Supervisor            
Respondent 0 0 1 1 0 40% 

Clinical Supervisor 
Average 0% 0% 100% 100% 0% 40% 

             
Coded Provider ID 1360 

Average 0% 0% 100% 100% 0% 40% 

             
Coded Provider ID 3787            

Clinical Supervisor            
Respondent 1 1 1 1 0 80% 



Clinical Supervisor 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 3787 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 7820            

Licensed Therapist            
Respondent 1 1 0 1 0 60% 

Respondent 1 1 1 1 0 80% 

Licensed Therapist 
Average 100% 100% 50% 100% 0% 70% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 1 1 0 80% 

Respondent 1 0 1 1 0 60% 

Respondent 1 0 1 1 0 60% 

Unlicensed 
Therapist/Intern Average 100% 33% 100% 100% 0% 67% 

             
Coded Provider ID 7820 

Average 100% 60% 80% 100% 0% 68% 

             
Coded Provider ID A1015            

QA Manager/Director            
Respondent 1 1 1 1   100% 

QA Manager/Director 
Average 100% 100% 100% 100%   100% 

             
Coded Provider ID A1015 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID A1328            

QA Manager/Director            
Respondent 1 1 1 1   100% 



QA Manager/Director 
Average 100% 100% 100% 100%   100% 

             
Coded Provider ID A1328 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID A1329            

Licensed Therapist            
Respondent 1 1 1 1 0 80% 

Licensed Therapist 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID A1329 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID B333            

Other            
Respondent 1 0 0 1 0 40% 

Other Average 100% 0% 0% 100% 0% 40% 

             
Coded Provider ID B333 

Average 100% 0% 0% 100% 0% 40% 

             
Coded Provider ID D4760            

Clinical Director            
Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 1 100% 

Clinical Director Average 100% 100% 100% 100% 100% 100% 

             
Clinical Supervisor            

Respondent 1 1 1 1 0 80% 

Respondent 1 0 1 1 0 60% 

Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 67% 100% 100% 0% 73% 

             



Other            
Respondent 1 1 1 1 1 100% 

Other Average 100% 100% 100% 100% 100% 100% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 0 1 1 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 0% 100% 100% 80% 

             
Coded Provider ID D4760 

Average 100% 86% 86% 100% 57% 86% 

             
Coded Provider ID J2021            

Case Manager            
Respondent 1 1 1 1 1 100% 

Case Manager Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID J2021 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID T3697            

Other            
Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID T3697 

Average 100% 100% 100% 100% 0% 80% 

             
SA 5 Average 96% 78% 83% 96% 26% 76% 



             
SA 6            

Coded Provider ID 3787            
Clinical Director            

Respondent 1 1 0 1 1 80% 

Clinical Director Average 100% 100% 0% 100% 100% 80% 

             
Clinical Supervisor            

Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 3787 

Average 100% 100% 50% 100% 50% 80% 

             
Coded Provider ID 4564            

Other            
Respondent 1 1 1 1 1 100% 

Other Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID 4564 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID 7303A            

Unlicensed 
Therapist/Intern            

Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 7303A 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 7409A            

Unlicensed 
Therapist/Intern            



Respondent 1 1 1 1 1 100% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID 7409A 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID 7986A            

Unlicensed 
Therapist/Intern            

Respondent 1 0 0 1 1 60% 

Unlicensed 
Therapist/Intern Average 100% 0% 0% 100% 100% 60% 

             
Coded Provider ID 7986A 

Average 100% 0% 0% 100% 100% 60% 

             
Coded Provider ID 99107            

Licensed Therapist            
Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Licensed Therapist 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 99107 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID C1234            

Clinical Supervisor            
Respondent 1 0 1 1 1 80% 

Clinical Supervisor 
Average 100% 0% 100% 100% 100% 80% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 1 1 0 80% 



Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID C1234 

Average 100% 50% 100% 100% 50% 80% 

             
Coded Provider ID D4760            

Clinical Director            
Respondent 1 1 1 1 1 100% 

Clinical Director Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID D4760 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID D9250            

Other            
Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID D9250 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID E1157            

Clinical Supervisor            
Respondent 1 1 1 1 1 100% 

Clinical Supervisor 
Average 100% 100% 100% 100% 100% 100% 

             
Other            

Respondent 1 0 1 1 0 60% 

Other Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID E1157 

Average 100% 50% 100% 100% 50% 80% 

             
Coded Provider ID F1972            



Clinical Director            
Respondent 0 1 0 1   50% 

Clinical Director Average 0% 100% 0% 100%   50% 

             
Coded Provider ID F1972 

Average 0% 100% 0% 100%   50% 

             
Coded Provider ID H0324            

QA Manager/Director            
Respondent 1 1 1 1 1 100% 

QA Manager/Director 
Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID H0324 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID J2021            

Case Manager            
Respondent 1 1 1 1 0 80% 

Case Manager Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID J2021 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID Q8765            

Clinical Director            
Respondent 1 1 1 1   100% 

Clinical Director Average 100% 100% 100% 100%   100% 

             
Coded Provider ID Q8765 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID R1423            

Unlicensed 
Therapist/Intern            

Respondent 1 1 1 1 1 100% 



Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID R1423 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID S1160            

Case Manager            
Respondent 1 0 0 0 0 20% 

Respondent 1 1 0 0 1 60% 

Case Manager Average 100% 50% 0% 0% 50% 40% 

             
Clinical Supervisor            

Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 100% 100% 100% 33% 87% 

             
Other            

Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 1 100% 

Respondent 0 1 1 1 1 80% 

Other Average 75% 100% 100% 100% 75% 90% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 0 0 1 60% 

Respondent 1 1 1 0 0 60% 

Respondent 1 1 1 0 1 80% 

Respondent 1 1 1 1 0 80% 



Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 80% 40% 40% 72% 

             
Coded Provider ID S1160 

Average 94% 94% 82% 71% 47% 78% 

             
Coded Provider ID S1160             

Unlicensed 
Therapist/Intern            

Respondent 1 1 0 1 0 60% 

Unlicensed 
Therapist/Intern Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID S1160  

Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID T3697            

Clinical Supervisor            
Respondent 1 1 0 1 0 60% 

Clinical Supervisor 
Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID T3697 

Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID z8495            

Unlicensed 
Therapist/Intern            

Respondent 0 1 0 1 0 40% 

Unlicensed 
Therapist/Intern Average 0% 100% 0% 100% 0% 40% 

             
Coded Provider ID z8495 

Average 0% 100% 0% 100% 0% 40% 

             
SA 6 Average 92% 90% 77% 87% 46% 78% 



             
SA 7            

Coded Provider ID 1111            
QA Manager/Director            

Respondent 1 0 1 1 0 60% 

QA Manager/Director 
Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID 1111 

Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID 7465            

Licensed Therapist            
Respondent 1 1 1 1 0 80% 

Licensed Therapist 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 7465 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 7511A            

QA Manager/Director            
Respondent 1 0 1 1 1 80% 

QA Manager/Director 
Average 100% 0% 100% 100% 100% 80% 

             
Coded Provider ID 7511A 

Average 100% 0% 100% 100% 100% 80% 

             
Coded Provider ID 99107            

Case Manager            
Respondent 1 1 1 1 0 80% 

Respondent 0 1 1 1 0 60% 

Case Manager Average 50% 100% 100% 100% 0% 70% 

             
Clinical Supervisor            



Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 0 1   75% 

Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 100% 75% 100% 0% 75% 

             
Licensed Therapist            

Respondent 1 1 1 1   100% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 0 1   75% 

Respondent 1 1 0 0 0 40% 

Licensed Therapist 
Average 100% 100% 50% 75% 0% 65% 

             
Other            

Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 0 0 0 40% 

Respondent 1 1 0 1   75% 

Respondent 1 1 0 1   75% 

Respondent 1 1 0 1   75% 

Unlicensed 
Therapist/Intern Average 100% 100% 0% 75% 0% 55% 

             
Coded Provider ID 99107 

Average 93% 100% 53% 87% 0% 67% 

             
Coded Provider ID 99107.             

Clinical Supervisor            
Respondent 0 1 0 1 0 40% 

Clinical Supervisor 
Average 0% 100% 0% 100% 0% 40% 



             
Coded Provider ID 99107.  

Average 0% 100% 0% 100% 0% 40% 

             
Coded Provider ID A1980            

Unlicensed 
Therapist/Intern            

Respondent 0 1 0 1 0 40% 

Unlicensed 
Therapist/Intern Average 0% 100% 0% 100% 0% 40% 

             
Coded Provider ID A1980 

Average 0% 100% 0% 100% 0% 40% 

             
Coded Provider ID A99107            

Unlicensed 
Therapist/Intern            

Respondent 1 1 1 1 1 100% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID A99107 

Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID bbb            

QA Manager/Director            
Respondent 1 1 1 1   100% 

QA Manager/Director 
Average 100% 100% 100% 100%   100% 

             
Coded Provider ID bbb 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID J2021            

Clinical Supervisor            
Respondent 1 1 1 1 0 80% 



Clinical Supervisor 
Average 100% 100% 100% 100% 0% 80% 

             
Other            

Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID J2021 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID M9O220            

Case Manager            
Respondent 0 1 1 1 0 60% 

Case Manager Average 0% 100% 100% 100% 0% 60% 

             
Coded Provider ID M9O220 

Average 0% 100% 100% 100% 0% 60% 

             
SA 7 Average 84% 92% 64% 92% 11% 69% 

             
SA 8            

Coded Provider ID 1234            
Other            

Respondent 1 1 0 1 0 60% 

Other Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID 1234 

Average 100% 100% 0% 100% 0% 60% 

             
Coded Provider ID 7121A            

Clinical Director            
Respondent 1 1 1 1 0 80% 

Clinical Director Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID 7121A 

Average 100% 100% 100% 100% 0% 80% 



             
Coded Provider ID 99107            

Other            
Respondent 1 1 0 0 1 60% 

Other Average 100% 100% 0% 0% 100% 60% 

             
Coded Provider ID 99107 

Average 100% 100% 0% 0% 100% 60% 

             
Coded Provider ID A8257            

Licensed Therapist            
Respondent 1 1 1 1   100% 

Licensed Therapist 
Average 100% 100% 100% 100%   100% 

             
Coded Provider ID A8257 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID B15575            

Unlicensed 
Therapist/Intern            

Respondent 1 0 1 1 0 60% 

Unlicensed 
Therapist/Intern Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID B15575 

Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID B7212            

Licensed Therapist            
Respondent 1 0 0 1 0 40% 

Licensed Therapist 
Average 100% 0% 0% 100% 0% 40% 

             
Coded Provider ID B7212 

Average 100% 0% 0% 100% 0% 40% 



             
Coded Provider ID C1234            

Clinical Supervisor            
Respondent 1 1 1 1   100% 

Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 100% 100% 100% 0% 80% 

             
Other            

Respondent 1 1 1 1 1 100% 

Other Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID C1234 

Average 100% 100% 100% 100% 50% 90% 

             
Coded Provider ID D3064            

QA Manager/Director            
Respondent 1 1 0 0 0 40% 

QA Manager/Director 
Average 100% 100% 0% 0% 0% 40% 

             
Coded Provider ID D3064 

Average 100% 100% 0% 0% 0% 40% 

             
Coded Provider ID D4760            

Clinical Director            
Respondent 1 1 1 1 0 80% 

Clinical Director Average 100% 100% 100% 100% 0% 80% 

             
Clinical Supervisor            

Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 1 100% 

Respondent 1 1 0 1 0 60% 

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 1 100% 



Clinical Supervisor 
Average 100% 100% 80% 100% 60% 88% 

             
Coded Provider ID D4760 

Average 100% 100% 83% 100% 50% 87% 

             
Coded Provider ID M1111            

Clinical Supervisor            
Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID M1111 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID M2345            

Case Manager            
Respondent 1 0 1 1 0 60% 

Respondent 1 1 1 1 0 80% 

Respondent 0 0 0 0 0 0% 

Respondent 1 1 1 0 0 60% 

Respondent 1 1 1 1 0 80% 

Case Manager Average 80% 60% 80% 60% 0% 56% 

             
Clinical Director            

Respondent 1 1 1 1 1 100% 

Clinical Director Average 100% 100% 100% 100% 100% 100% 

             
Other            

Respondent 1 1 1 1 0 80% 

Respondent 1 1 1 1 1 100% 

Respondent 1 1 1 1 0 80% 

Other Average 100% 100% 100% 100% 33% 87% 

             
Psychiatrist/Nurse 

Practioner            



Respondent 1 1 1 1 1 100% 

Psychiatrist/Nurse 
Practioner Average 100% 100% 100% 100% 100% 100% 

             
QA Manager/Director            

Respondent 1 1 0 1 1 80% 

QA Manager/Director 
Average 100% 100% 0% 100% 100% 80% 

             
Unlicensed 

Therapist/Intern            
Respondent 1 1 1 1 1 100% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID M2345 

Average 92% 83% 83% 83% 42% 77% 

             
Coded Provider ID N1111            

Clinical Supervisor            
Respondent 1 0 1 1 0 60% 

Clinical Supervisor 
Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID N1111 

Average 100% 0% 100% 100% 0% 60% 

             
Coded Provider ID O1111            

Licensed Therapist            
Respondent 1 1 1 1 1 100% 

Licensed Therapist 
Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID O1111 

Average 100% 100% 100% 100% 100% 100% 

             



Coded Provider ID y4545            
Licensed Therapist            

Respondent 1 1 1 1   100% 

Licensed Therapist 
Average 100% 100% 100% 100%   100% 

             
Coded Provider ID y4545 

Average 100% 100% 100% 100%   100% 

             
Coded Provider ID Z1502            

Unlicensed 
Therapist/Intern            

Respondent 1 1 1 1 0 80% 

Unlicensed 
Therapist/Intern Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID Z1502 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID Z6667            

Clinical Supervisor            
Respondent 1 1 1 1 0 80% 

Clinical Supervisor 
Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID Z6667 

Average 100% 100% 100% 100% 0% 80% 

             
Coded Provider ID Z9876            

Clinical Director            
Respondent 1 1 1 1 1 100% 

Clinical Director Average 100% 100% 100% 100% 100% 100% 

             
Coded Provider ID Z9876 

Average 100% 100% 100% 100% 100% 100% 

             



SA 8 Average 97% 86% 80% 89% 38% 78% 

             
Grand Average 92% 88% 78% 88% 28% 75% 

 


